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GOVE~IENT OF WEST BENGAL
PANCBAYATS& RURAL DEVELOPMENTDEPARTMENT

Joint Administrative Building (6" to 10" Floors), BC-7, Sector-DI
Bidhannagar, Kolkata-700106

No. 223/PNIO/IW2E-02/2023 Date: 10/0112024

NOTIFICATION

The Governor is pleased hereby to make the following scheme regulating the medical benefits on reimbursement
mode for the serving employees and pensioners including family pensioners of Gram Panchayat, Panchayat Samiti, Zilla
Parishad and Mahakuma Parisbad (herein after referred to as PR Bodies) and the dependent family members thereto.

I. Sbort title and commencement

(1) This Scheme may be called "West Bengal Health Scheme for Employees and Pensioners of the pancbayati Raj
Bodies, 2023". .• ' .

(2) I~into force with effect from the date of issuance of this Notification.

2. Application

(l) This scheme shall apply to the serving employees ofPR Bodies and pensioners and their dependent beneficiaries.

(2)

(3)

The provision of enrolment under this scheme shall be optional.

An employeel' pensioner of Panchayati Raj Bodies (hereinafter referred to as PR Bodies) shall not be entitled
to draw the regular medical allowance / medical relief. if opted for this scheme. with effect from the date of
such enrolment under clause 4.

An employeel pensioner of PR Bodies shall have the liberty to opt out of this scheme at any time.(4)

Provided that where an employee/ pensioner of PR Bodies or hislher beneficiary has enjoyed any benefit under this

sch h lovee shall not be allowed to opt out the scheme within five years from the month following the montherne, sue. emp _
in which he/she enjoyed the benefit.
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. . II d d r this scheme shall not be eligible to be enrolled again ifhe/sheAn employee! pensioner of PR Bodies enro .ec un e . ~
opts out of the scheme for whatever reason.

J. Definldoas:

In this Scheme unless there is anything repugnant in the subject or context
(a) ". d" h .' be A'ott'fledby' the Government from time to time for variousapprove rates means sue rates as may

. . .. . d i ti with the medical attendance and treatment ofservICes. procedures and mvesngauons require m cennec on .. . . .
a beneficiary;

(b) "beneficiary" means a dependent member of the family of a serving employee or pensioner of PR Body;

(c) "clause" means a clause of the scheme;

(d) i) "employee" means. a full time and regular serving employee of PR Body enrolled under clause 4;

ii) «pensioner or family pensioner of PR Bodies" means pensioner who are darwing I entitled to draw
pension/family pension under PR Bodies;

(e) "dependent member of the family of an employee lpensioner of PR Bodies, means and includes:

(i) Husband or Wife, as the case may be,

(ii) Parents whose monthly income from all sources does Dot exceed Rupees Eight thousand five hundred;

(iii) Children including step-children, legally adopted children and unmarried daughters;

(iv) widowed! divorced daughters;

(v) Minor brothers, minor sisters;

(vi) Dependent unmarried! widowed! divorced sisters.

Note: (I) •Son' is considered to be dependent till he starts earning or attains tbe age of 2S years, whichever is
earlier. Son suffering from permanent disabilities either physically or mentally will be considered dependent without any
age limit.

(2) Unmarried daughter is eligible till she starts earning (irrespective of age).

(3) As an exception, parents can live away from employee in another station with other members of family.

(4) Eligible beneficiaries, except spouse shall not be considered dependent if the gross monthly income exceed
Its. 8500/- for parents and Its. 5000/- for other beneficiaries.

Income limit of the beneficiaries may be relaxed in case of treatment under Critical disease category as mentioned
in ED. Memo No. 35':F(Med)WB dt. 24/0412018 and ED. Memo No. 54-F{Med)WB dl27/0712019

(5) In case of pensioners, income from all sources including pension before commutation is to be taken as
income. However, the dearness relief on Pension is not to be considered as income.

(6) A declaration regarding the income of dependent beneficiaries should be furnished by the employee and
pensioner concerned at the time of enrolment and once in every two years inbetween the months of May and
June starting from 2025.

(0 "Form" means a Form appended to this scheme;

(g) "State Government" means Government of WestBengal in the Department ofPancbayats &Rural Development;

(b) "hospital or institution" means such hospital or nursing home or institution as may be recognised from time
to time by the Government for the purpose of availing benefits of medical attendance and treatment under this
scheme;

(i) "laboratory" means such laboratory or institution as may be recognized by the Government from time to time
for availing of benefits of medical attendance and treatment under this scheme' ,

(j) "medical attendance" means attendance for professional advice and includes pathological, bacteriological.
radiological or other methods of investigations for the purpose of diagnosis which are considered necessary
by the attending physician and are carried out in a hospital or institution;
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(k) "Specified" means specified by order;
(I) "treatment" means the f ediuse 0 m ical and surgical facilities and includes-

(i) the employment f h ·h·· . .'
. 0 suc pat ologfCBl,bacteriological, radiological or other methods or mvesbgatloDS as

are considered necessary by the attending physician;
(ii) the use of such m di '. . id de rcmes, vaccines, serum or other therapeutic substances as may be CODSIere

necessary by the aHending physician;
( ilii) medical and surgical services and procedures;
(iv) dental treatment;

accommodation according to the entitlement of the employed pensioner;

such ~ursing as is ordinarily provided at the hospital or such special nursing at the hospital as the
authonzed. medical attending physician at the hospital may certify, in writing. to be essential for the
recovery or for the prevention of serious deterioration in the condition of the patient, having regard to
the nature of the disease.

4. Enrolment

(v)

(vi)

(a) An Employee! pensioner ofPR Bodies shall exercise his/her option through online for enrolment under the
scheme in West Bengal Health Scheme Portal of Finance Department's website : bnp:/lwbfin.njc.in. A new
interface will be made available under this portal for beneficiaries of PR Bodies.

(b) The option referred to in sub-clause (a) shall be submitted as detailed below:

(i) In case of employees and pensioners of Gram Panchayat, filled up (uploaded with scanned photo and
signature of all beneficiaries) application sbalJ be submitted to the concerned Executive Officer of
Panchayat Samiti Concerned.

(ii) In case of employees and Pensioners of Panchayat Samitis, filled up (uploaded with scanned photo and
signature of all beneficiaries) application shall be submitted to the Executive Officer ofPanchayat Samiti
concerned.

(iii) In case of employees and pensi,oners of Zilla Parish ad, filled up (uploaded with scanned photo and
signature of all beneficiaries) application shall be submitted to the Executive Officer of Zilla Parishadl
Mahakuma Parishad concerned. Detailed procedure and guidelines for online application will also be
provided in the website.

(c) On successful enrolment under the health scheme, the drawal of regular medical allowance shall be discontinued
with effect from the day of the month following the month in which the enrolment is approved.

(d) i) The enrolment of the existing employees andpensioners ofPR Bodies under the scheme shallbe completed
within I (one) year from the date of notification of the enrolment process.

it) If spouse of an employee or pensioner is an employee or pensioner of PR Bodies! State Government,
both of them will not be able to draw regular medical allowance (relief, if either of them opts to come
under the said scheme.

ill) (fhusband and wife both are employees or pensioners ofPR Bodies, they may exercise option separately
to come under the said scheme. In those cases they will get enrolment certificates as per their entitlement
of accommodation along with their dependent family members.

iv) If the spouse of an employee or pensioner of PR Bodies, is an employee of Central Govt. !Bank or
employed.in a corporation I undertaking financed whol~y or partly by the Central or State Government,
local bodies. aided institutions and private organisations, which provide medical services, the medical
facility can be availed of at one place only. Therefore, if spouse wants to get the benefits under the
"West Bengal Health Scheme for Employees and Pensioners of the Panchayati Raj Bodies. 2023" an
official certificate from his/ her employer is to be obtained first regarding relinquishment of medical
allowance and medical benefits available from his! her employer.
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SI. Category of Employee Pensioners Type or Accommodation

No. Employeel
Pensioner Basic Pay Basic Pension -

I. I Rs. 69390/-. and above Rs. 346951- and above Private Ward

2. II Rs. 46260/- p.m. and Rs. 23130/- and above but
above but less than Rs. less than Rs, 346951- Semi-Private Ward

69390f-per p.m,

3. m Below Rs. 46260/- p.m Below Rs. 23 J 30/- General Ward

2) Where the type of accommodation in a hospital does not correspond to the nomenclature as referred to
above. the Government shall in consultation with the authorities of the hospital concerned, determine the
entitlement of the beneficiary.

10. Tenure - Notwithstanding anything contained in this scheme and w itbout prejudice to the provisions of sub-clause
(2) of clause 8, the cost incurred on account of related medical attendance and treatment received in a hospital or
an institution during the period up to 30 days prior 10 hospitalisation and 30 days from the date of discharge, shall
be reimbursable.

11. Claims for reimbursement of the cost of Medical Attendance and treatment:

(A) An application for reimbursement of cost of medical attendance and treatment shall be made by an employee
and a pensioner in the prescribed Forms (CI, C2, C4, C5 & C6) as applicable in hislber case.

(B) The application for settlement of claim under this scheme shall be made to :

(I) The Executive Officer of Panchayat Samiti concerned in case of employees and pensioners of Gram
Panchayat.

(ii) The Executive Officer of Panchayat Samiti concerned in case of employees and pensioners of Panchayat
Samitis.

(iii) The Executive Officer of Zilla Parishad/ Mahakuma Parishad concerned in case of employees and
pensioners of Zilla Parishad.

Note: I) Where medicines are to be taken for indefinite period, advance purchase for more than three months period
will not be entertained and three months period of preferring claim is to be counted from the date of purchase of
medicines in such cases.

2) In case ofOPD treatment. where medicine is prescribed for indefinite period, Employee can submit hislher successive
reimbursement claim with copy of this annexure only once..

In case of occasional OPD Consultation, employee/pensioner/family pensioner can claim reimbursement under
WBHS only mice with Original copy of Annexure-l.

In case of continuous OPD Consultation, employee/pensioner/family pensioner can claim maximum 2(Two) times
reimbursement under WBHS. He/ She can submit hislher successive reimbursement claim with photo copy of
signed Annexure-I only once. Consultation with treating specialist is mandatory after every six months from the
date of previous consultation for getting further reimbursement under WBHS.

Beneficiary has to submit his/her reimbursement claim under "West Bengal Health Scheme for the Employees and
Pensioners ofPanchayati Raj Bodies, 2023" under the Department ofPanchayats & Rural Development, Government
of West Bengal within 6 (Six) months from date of discharge for In-patient Department or date of consultation for
Out-Patient Department.

No one will be allowed to get reimbursement under "West Bengal Health Scheme for the Employees and Pensioners
ofPanchay~ti Raj Bodi~s, 2023'~ under the Department ofPanchayats & Rural Development, Government of West
Bengal agal~st any claim s~bmltted after 2 (Two) years from date of discharge for In-patient Department or date
of consultation for Out-Patient Department under normal circumstances.

All other orders issued by Medical Cell. Finan.ce Department Govt of West Be 1 fr .' '. di'" •. nga om time to time regar 109
time line for reimbursement claim submission IS equally applicable for this scheme also.

3)

4)

5)

6)

7)
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(C) The application referred to in $ub-claose-(A) shall be accompanied with the following documents:
Annetu~l or Annexllre-II 8.'1 the case may be.

Orlglna. bOis In del." and vouC'ben

Original Money Receipts in chronological dates

Copy of discharge Summary/death summary

Copy of compliance in terms of clause
3,4 and 5 in terms of F.D. Memo No. 11253(80) F(Med) cit. 16/12120) 1

Copy of OPD Prescription.

Copy of permission granted if any

Original copy of VoucherlTax Invoice of Implants purchased

Copy of all investigatiOn/test reports sequentially.

Essentiality certificate supported with prescription and audiometric report from treating empaneUed hospital/diagnostic
centre (Applica6l~onlyfor claimingreimb.rultlefll of DigitIlJHearingAid).
In case of death of Employee! Pensioner,
a. An affidavit on stamp paper by claimant
b. No objection from other legal heirs on stamp papers
c. Copy of death certificate

-
(D) i) In case of delay in SUbmission of claims beyond 6 months but within one year from the date of discharge I

date ofOPD consultation, the commissioner may condone such delay on reasonable ground,

ii) In case of delay more than one year but within 2 years, from the date of discharge / date of OPD consultation,
the case may be referred to the Medical Cell, Finance Department with the prayer of EmployeelPensioner
mentioning the cause of such delay for necessary action.

12. Settlement of Claim:

(i)
Enrolled employee/pensioner will submit reimbursement claim using hislher individual login through West
Bengal Health Scheme Portal. After online submission, she /be has to'take a'printout of submitted form and it
has to be submitted physically to Head of the concerned PR Bodies attaching all necessary documents like
m~ney receipts, annexure, all treatment documents and any other instruments that are req~ired to substantiate
the claim.

After receiving both hard and soft copy (attached with other instruments), Operator will check it carefully. If
shdhe detects any error, she/he will modify it Then Operator will forward it to Head of the concerned PR
Bodies. The Head of the concerned PR Bodies will check it again. Shelhe can modify mistakes or can return
it to Operators. Once she/he finds the claim in correct way'she!he will sanction it if the amount is within the
admissible limit or recommend it to the appropriate authority for sanction if the claim is beyond the admissible
limit of the Head of the Institution,

(iii) The sanctioning authority \\';11 approve it and generate sanction order with hislher registered Digital Signature
Certificate (DSC) and send it to the Head of the concerned PR Bodies.

(il)

(iv) In all sanctioned claims, the Sanctioning Authority .shall make necessary arrangement of stamping of "Paid
and CanceUed" and signature by competent authority in all vouchers of such claim. The Sanctioning Authority
then claimed necessary allotment of fund from the Administrative Department and the Administrative Department
shall allocate necessary allotment to Competent Authority/DDO of Head of the concerned PR Bodies for
submission of claim to link the Treasury concerned.

(v) After getting DSC enabled sanction order and vouchers from competent authority, the Operator of the concerned
office will prepare Treasury BiD(TR Form for the purpose to be specified by the Finance Department) in
Portal and forward it to DDO for subsequent submission in WBIFMS (E-Billing module).Again DOO has to
submit the said Treasury Bill using his/her registered DSC to linked Treasury accessing his/her login in
VlBIFMS Portal without attaching any vouchers and bene'ficiary list.
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<vi) All v~uchers shall be preserved in the institution concerned for the purpose of future audit DSC enabl
sanction order shall be attached with Treu.ry BUIat the time of drawal of claim to Treasury. ...

(vii) Moreover, for settling a claim. notification No. 3414-F dt 11.05.2009. No.3475-F dtl1.05.2009, 797-F(MEo)
dated 31.01.2011. 112S3(80)-F(MED) dated 16.11.2011, No. 10539-f(Med) dl.21/111201l and other related
order issued by Finance Department. Govt. of West Bengal shall be adhered strictly.
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(viol List of inadmissible items, viz. Foods, Tonics, Medicines etc shall be guided as per Finance Oepartlnent
(Medical Cell) Memorandum No. 6586-F(MED) dated 29.06.2011 and list available in WBHS Portal.

(ix) The Forms of earoiment & mmbunement of claims along with the prescribed fOODd for approval,

RCOIlUIleDdationaad sanction of claim are anne-s,ed hereto.

SI. Form No.
Subject

No.

t Form-A Application for Enrolment

2 Form-B Certificate of Enrolment

3 Claim Forms PR GIA Form Cl, C2, C4, C5 and C6

4 Form P Approval of claim

5 Form Q Recommendation for approval of claim

6 Form-R Format of Sanction Order

7 Annexure-I Essentiality Certificate for OPD claim

8 Annexure-II Essentiality Certificate for claiming [PD Reimbursement for availing
treatment at Non-empanelled Hospital or Institution within the state.

(x) The admissible cost of medical attendance and treatment shall be worked out on the basis of the approved
rates as per Finance Department's Notification no. 796-F(MED) dated 31.01.2011, as revised from time to
time. List of Rate Chart is available in the Health Scheme Portal.

(xi) The financial power for sanction of cost of medical attendance and treatment as indoor patient and OPO
treatment is given here under:

Name of PR Bodies Sanctioning FIDucial Power (or purely relmbunemeat
Authority treatment

Indoor Treatment oro
Z·.. . . ,.-~ _n ,.j/ Commissioner, Full Power~~ ...~ ....... Full Power
Pancbayat Samitis I Panchayats &. Rural
Gram Panchayats Development

ZillaParisbadsl Mahakuma Executive Officer of Rs. 1.00 Lakh
ParisbadI Panchayat Samitis I Zilla Parishad

Rs. 10,000/-

Gram Panchayats

Panchayat Samitis Executive Offieer of Rs. 50,000/-
Panchayat Samiti

Rs. 5000/~

Gram Panchayats Executive Officer of Rs. 50,000/-
Panchayat Samiti

Rs.5000/-

Concerned

xii) The fund for medical reimbursement in this regardWill be debitabl
Rural Development Programmes-OO-l0 l-Panchayati Raj-033-Me ' .~ to th~ Heads of Account." 40-25 15.()ther
Scheme for employees and pensioners of the Pancha ati Rai ~tcal Reimbursement for West Bengal Health
02-Other Grants-V". Y ~Bodles,2023[pN]-31-Grants-in-aid-GENERAL-


